[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

3apeructpuposaHo B MuHiocte Poccum 25 anpena 2019 r. N 54499

MMWHWUCTEPCTBO NPOCBELLEHNA POCCUMCKOMN ®EAEPALIUM

MPUKA3
ot 13 maprta 2019r. N 114

OB YTBEPXOEHUM NOKA3ATE/IEN,

XAPAKTEPU3YIOLLINX OBLLME KPUTEPUU OLLEHKU KAYECTBA YC/I0BUWA
OCYLLECTB/IEHUA OBPA30BATE/IbHOW AEATE/IbHOCTU OPTAHU3ALIUAMMU,
OCYLUECTBAAIOWNMN OBPA3SOBATE/IbHYIO AEATE/IBHOCTb MO OCHOBHbLIM
OBLLEOBPA3OBATE/IbHbIM MPOrPAMMAM, OBPA30BATE/1IbHbIM MPOrPAMMAM
CPEAHEIO NPO®ECCMOHA/IbHOIO OBPA3OBAHMA, OCHOBHbIM MPOrPAMMAM
MPO®ECCUOHA/IbHOIO OBY4YEHUA, AONONTHUTE/IbHLIM
OBLLUEOBPA3OBATE/IbHbIM NMPOrPAMMAM

B cootBetctBUM € nognyHKTOM 4.2.49 MNonoxeHna o MuHUcTepcTBe npocBelleHns Poccuiickoi
depepaunn, yTBepKAeHHOro nocraHosneHnem [paBuTtenbcTBa Poccuiickot @egepauum ot 28 umions
2018 r. N 884 "0O6 yTeepkaeHuUn MonoxkeHma o MuHucTepcTee npoceeleHma Poccuiickon ®egepaumm m
NPU3HaHUKN YTPATUBLLMMU CUY HEKOTOPLIX aKkToB MNpasutensctea Poccuiickoit depepaumn” (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepauum, 2018, N 32, cT. 5343), nprKasbiBalo:

YTBEpAUTb Npuaaraemble NMOKasaTeNu, XapakTepusylowmne obluMe KpUTepumn OLLEHKM KayecTsa
YCNOBUIM  OCyLLECTB/IEHUsT 06pa3oBaTeNbHOM [AeATe/IbHOCTM OPraHM3aUUAMMK, OCYLLECTBAAOLWMMM
obpa3oBaTenbHyl0  AeATesibHOCTb MO  OCHOBHbIM obuieobpasoBaTeibHbIM nporpammam,
ob6pa3oBaTeibHbIM NporpaMmmam cpeaHero npodpeccuoHanbHoro ob6pasoBaHma, OCHOBHbIM MPOrpammam
npodeccnoHanbHoro obyyeHus, 4ONOAHUTENbHbIM 06LLLEe06pa3oBaTENbHBIM NPOrPaMMam.

MwuHuctp
O.F0.BACUJIbEBA

MpunnoxkeHune

YTBEepKAaeHbI

npuvkasom MUHUCTEPCTBA NPOCBELLLEHMSA
Poccuitckoin ®epepaumm

ot 13 mapta 2019r. N 114

MOKA3ATENN,

XAPAKTEPU3YIOLLUE OBLLUE KPUTEPUWN OLLEHKU KAYECTBA YC/1I0BUI
OCYLLEECTBNIEHMA OBPA3OBATE/IbHOW AEATENbHOCTU OPFTAHU3ALMAMM,
OCYLUECTBNAIOWNMU OBPA3OBATE/IbHYIO AEATE/IbHOCTb MO OCHOBHbLIM
OBLLUEOBPA3OBATE/IbHbIM MPOrPAMMAM, OBPA3OBATEJ/1IbHbIM MPOrPAMMAM
CPEAHEIO NPO®ECCMOHANIbHOIO O6PA30OBAHUA, OCHOBHbIM MPOTPAMMAM
NPODECCMOHA/IbHOIO OBY4YEHUA, AONONHUTE/IbHBIM
OBLLEOBPA3OBATE/IbHbIM MPOTPAMMAM
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I. NoKa3aTenn, xapaKTepusytoLime OTKPbITOCTb U AOCTYNMHOCTb
MHbopmMaLmm 06 opraHusaLmm, ocyLLecTBAsAOWEeN 0b6pa3oBaTesibHyO
peAtrenbHocTb (Aanee - opraHnsauum)

N MNokasaTtenm
n/n
CooTBercTBMEe  WHPOPMALMM O  AEATENIbHOCTM  OpraHM3auuu, pPasMeLlleHHOM  Ha
06WeaocTynHbIX MHOOPMALIMOHHBIX pPecypcax, ee COoAep)aHuio U nopsaaky (dopme)
11 pa3melleHuna, yCTaHOBAEHHbIM HOPMaTUBHbIMW MPaBOBbIMU aKTaMM:
- Ha UHGOPMALIMOHHbIX CTEHAAX B NOMELLEHUM OpraHu3aLmu;
- Ha opuuManbHOM caiTe opraHM3aumm B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTH
"UnTepHeT" (ganee - canT) <1>
Hannune Ha oduumanbHOM caiTe opraHusaummn (ydypexaeHusa) wHbopmaumm o
AVCTaHUMOHHBIX cnocobax obpaTHOM CBA3WU M B3aUMOAENCTBUA C NOAYyYaTENAMMN YCAYT U UX
dYHKUMOHUPOBAHME:
- TenedoHa;
1.2. |- 3NeKTPOHHOM NOoYThI;
- 3/7IEKTPOHHbIX cepBMcOoB (dbopma Ans noAaun 3/NEKTPOHHOro obpalleHus, MnosyyYyeHue
KOHCY/1bTaLMK NO OKa3biBaeMbIM ycayram, pasgen "Yacro sagaBaembie BONpochl");
- TEXHWUYECKOM BO3MOXKHOCTM BbIParKeHUA noaydyatensamm obpasoBaTesibHbIX YCAYT MHEHUA O
KayecTBe oKasaHuA ycayr (Haanume aHKeTbl 414 ONpoca rpaaaH Uam rmnepccbinku Ha Hee)
[dons nonyyaTtenei obpasoBaTesibHbIX YCAYT, YAOBAETBOPEHHbIX OTKPbITOCTbIO, NONHOTON U
13, OOCTYMHOCTbIO  MHbOpMAUMM O  AeATeNbHOCTM  OpraHM3auuu, pasmelleHHOM  Ha

MHPOPMALUMOHHBIX CTEHAAX, Ha calTe (B % OT ObOLWEro YMcna ONPOLUEHHbIX NoayyYaTenew
obpasoBaTesbHbIX YCAYr)

<1> Cratba 29 depepanbHoOro 3akoHa ot 29 gekabps 2012 r. N 273-®3 "O6 obpasoBaHun B
Poccuitckoit depepaunn” (CobpaHume 3akoHogaTenbcTBa Poccuiickont ®enepaumm, 2012, N 53, cT. 7598;
2015, N 27, c1. 3989), noctaHoBneHue MpaButenbcrTea Poccuitickoit epepaumm ot 10 utona 2013 r. N 582
"O6 yTBEpPKAEHUN NPaBUN pasMmelleHua Ha oduUManbHOM canTe obpasoBaTeslbHOM OpraHM3aumMmM B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn  "UHTepHeT" ©n o6HOBNeHUA WHbopmaunn 06
obpasoBaTtenbHol opraHmsaumumn" (CobpaHune 3akoHogaTenbcTsa Poccuiickon Pegepaunu, 2013, N 29, cr.

3964; 2015, N 43, c1. 5979; 2017, N 21, cT. 3025; N 33, cT. 5202).

Il. Moka3saTtenu, xapakrepusywme KOMPOPTHOCTb YCNAOBWUIA,
B KOTOPbIX OocyLiecTBaAeTca o6pasoBaTeibHanA AeATeNbHOCTb

N MoKasaTenu
n/n
ObecneyeHve B oOpraHM3auum KOMOOPTHLIX YCAOBMIA, B KOTOPbIX OCYLLECTBAAETCA
obpasoBaTenbHan AeATENbHOCTb:
- HaMYMe 30HbI OTAbIXa (OXKKAaHMA);
2.1. |- Hann4yme N NOHATHOCTb HABUraLMKN BHYTPU OpPraHmn3aumnm;

- Haan4vme n goCTtynHoCTb NUTbEBOW BOAbl;
- Haan4vme n JoCTynHOCTb CaHUTAPHO-TUTMEHNYECKUX I'IOMGLLI,GHMVI;
- CAHUTapHOE COCToAHUE I'IOMeLLI,eHVI[;I OopraHnsauunm
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[ons nonyyateneit o6pasoBaTeNibHbIX YCAYT, YA0BAETBOPEHHbIX KOMGOPTHOCTLIO YCA0BUIA, B

2.2. |KOTOpbIX oOcyllecTBAseTcA obpasoBaTenbHana AesTenbHOCTb (B % oOT obuwero u4ucna
ONpOLIEeHHbIX NoNy4YaTeneit 0bpasoBaTenbHbIX YCAYr)
Ill. MokasaTenu, xapakrepusytowime A0CTYNHOCTb
o6pasoBaTesbHOW AeATe/IbHOCTU A1 UHBAINA,0B
N MNokasatenu
n/n
ObopynoBaHWe TeppUTOPUM, MpPUAEratolWer K 34aHMAM OpraHM3auuu, U NOMELLEHUI C
Y4€TOM AOCTYNHOCTU A5 UHBAAUAOB:
- 060pyL0BaHME BXOAHbIX FPYNN NaHAycamu (NogbemHbIMU naaTbopmamm);
31 |~ Ha/mume BblAENEHHDIX CTOAHOK /1A aBTOTPAHCMOPTHBIX CPEACTE MHBANNAOB;
- Ha/In4umne afanTMpPOBaHHbIX IMGTOB, MOPYYHEN, PACLUMPEHHbIX ABEPHbIX NMPOEMOB;
- Ha/INYME CMEHHbIX KPecen-KoNACoK;
- Hannume cneuManbHO 06OpPYAOBaHHbIX CAHUTAPHO-TUTMEHUYECKUX MNOMELLEHUN B
opraHusaumm
ObecneyeHne B OpraHM3aLUUKM YCAOBUIA AOCTYNHOCTM, NO3BOAAKOWMX MHBANLAM MOJYyYaTb
obpasoBaTesibHble YCAYrM HApaBHE C APYTMMMU:
- AybampoBaHue gnsa MHBAaAMAOB MO CNYXY U 3PEHUIO 3BYKOBOM 1 3pUTENbHOM MHDOPMaLMK;
- aybanpoBaHue Hagnucen, 3HaKOB M MHOM TEKCTOBOWM U rpadpuyeckoit MHGOPMaLLMM 3HAKaMM,
BbINO/IHEHHbIMM pefibePHO-ToUEYHbIM WpndTOM Bpains;
- BO3MOXHOCTb NPEeAOCTaBNEeHUs WHBaAMAamM no cayxy (cayxy W  3peHuto) ycayr
3.2. | cypaonepesogyuka (Tudnocypaonepesosunka);
- aNIbTEPHATMBHOWN BEPCUMN CAlTa OpPraHM3aLmMu ANA UHBANUA0B MO 3PEHUIO;
- NOMOLWb, OKasblBaemasa pPabOTHMKAMM OpraHuMsauuu, npoweawnumm Heobxoaumoe
obyyeHne (MHCTPYKTMPOBAHWE), MO COMPOBOMAEHUIO WHBA/NMAOB B MOMELLEHUMU
opraHusaumu;
- BO3MOXXHOCTb NPeAoCcTaBNeHNs 06pa3oBaTe/IbHbIX YCAYT B ANCTAHLMOHHOM PEXMME UK Ha
Aomy
Jons  nonyyatenen  obpasoBaTenbHbIX  YCAYr,  YOOBNETBOPEHHbLIX  AOCTYMHOCTbIO
3.3. | obpasoBaTenbHbIX YCAYr AN UHBAAMAOB (B % OT 0b6LEro yMcna onpoLIeHHbIX NoJsyyaTenei
06pa3oBaTesibHbIX YCAYT - UHBAIMAOB)
IV. MNokasarenu, xapakTepusylouwme 206porkenaresibHOCTb,
BE}KJMBOCTb pabOTHMKOB OpraH13aymm
N MNokasatenu
n/n
Jona nonyyaTeneit obpasoBaTesbHbIX YCAYr, YAOBAETBOPEHHbIX A0OPOXKENATENbHOCTDIO,
BEX/IMBOCTbIO PAOOTHMKOB OpraHuM3aumu, obecneymBatowmMx MNEePBUYHBIN KOHTAKT W
4.1. |MHbopmMpoBaHME nony4vaTens obOpa3oBaTENbHOW yCAYyrM Npu  HernocpeacTBEHHOM
obpalleHMM B opraHusaumio (Hanpumep, PaboTHMKM NPUEMHON KOMUCCUK, CEKpeTapuarTa,
y4ebHow yactu) (B % OT 0bLLEro YMCIa ONPOLLEHHbIX NoyYaTeneit o6pasoBaTeNbHbIX YCAyr)
Jona nonyyaTteneit obpasoBaTenbHbIX YCAYr, YAOBAETBOPEHHbIX A06POXKEeNaTeNbHOCTbLIO,
4.2. |BeXNnBOCTblO pPabOTHMKOB OpraHusauumK, obecneumBaloWmnx HENOCPeACTBEHHOE OKasaHue

0bpasoBaTeNbHON yCayrM npu obpalleHnn B OpraHusaumto (Hanpumep, npenojasaTesn,




BOCMMTaTENIN, TPEHepPbl, UHCTPYKTOPbLI) (B % OT 06Liero YyMcaa onpoLeHHbIX noayvatenei
06pasoBaTeNbHbIX ycayr)

[onsa nonyyatenein obpasoBaTesibHbIX YCAYr, YA0BNETBOPEHHbIX A06pPOXKeNaTenbHOCTbIo,

4.3. |BEXNMBOCTbIO PaAabOTHMKOB OpraHM3auMmM MNpuv UCMOJb30BaHUM AUCTAHLMOHHBLIX GOopM
B3ammoaencTens (B % oT 06LLLEro YMCNa ONPOLLEHHbIX NolyYaTeneit o6pasoBaTeNbHbIX YCAYr)
V. MokKasatenu, xapaKkrepusylowme ya0B/1eTBOPEHHOCTb YC/I0BUAMU
ocyliecTsieHUA obpasoBaTeNbHOM AeATeNbHOCTU OpraHu3auui
N MNokasaTtenu
n/n
[ona nonyyatenein 06pa3oBaTeNbHbIX YCAYT, KOTOPbIE FOTOBbI PEKOMEHAOBATL OPraHN3aLUNIo
51 |POACTBEHHUKAM W 3HAKOMbIM (mornn 6bl ee pekomeH[0BaTb, ecaun Obl Hbln1a BO3MOMXKHOCTb
"™ | BbiBOpa opraHmnsaumm) (8 % ot 06LLEro YMcaa ONPOLUEHHbIX NoJiyyaTtesneit obpasoBaTesibHbIX
yenyr)
59 [ona nonyyatenei obpasoBaTesibHbIX YCAYT, YAOBAETBOPEHHbIX YA06CTBOM rpaduka paboTsl
" | opraHusaumm (B % OT 06LLErO YMCNA OMNPOLUEHHbIX NOAyYaTeeit 06pa3oBaTe/IbHbIX YCAYT)
Jdona nonyyatenelt o6pa3oBaTeNibHbIX YCAYr, YAOB/NETBOPEHHbLIX B LLEJOM YCI0BUSMMU
5.3. |oKkasaHuA ob6pas3oBaTesibHbIX YCAYr B OpraHusaumu (B % OT 06LLEero ymMcna OMpOLIEHHbIX

nosaydyatenemn ycayr)




