AHAJUTHUYECKHUMW OTYET O MPOBEJEHUN HE3ABUCHUMOM OLEHKHN KAYECTBA
OBPA3OBATEJBHOM JEATEJBHOCTH OBIIEOBPA3OBATEJbHBIX OPTAHU3 AU
HAJATEPEYHOTO MYHUIIUTTAJBHOI'O PAMOHA

O61ecTBenHbli CoBeT
IpU YIpaBIeHUN 00pa30BaHU
HanrepedHoro MyHUIUIIAIBHOTO pailoHa

O0mas xapakTepucTUKA He3aBUCMMOI OLIECHKU Ka4ecTBa 00pa3oBaTe/IbHOM
NesiTeJIbHOCTH 0011e00pa3oBaTeabHbIX Opranu3zanuii Hagrepeunoro
MYHHUIIUNIAJIBHOTO paiioHa

HesaBucumass  omeHka  kadectBa  0Opa3oBaTeNbHOM  JESATEIBHOCTU
OpraHW3aliid, OCYIIECTBIIONMMX O0Opa30BaTeIbHYI0 NEATCILHOCTh (Jajee -
oOpazoBaTenbHas  JACSATEILHOCTh  OpraHu3alui), OCYIIECTBISETCS B  IEJSIX
IPEIOCTABICHUSI YYACTHUKAM OTHOIIEHWHA B cdepe oOpazoBanus uMHGPoOpManuu o0
YpOBHE OpraHu3aliy paboThl 10 peanu3alyd 00pa3oBaTeIbHBIX MPOrpaMM Ha OCHOBE
obmenoctynHoit mHpopmaruu (ctatbsa 95.2 ®3-273 «O6pa3zoBanuu B Poccuiickoii
®denepanuny; nonoyiHeHus B 273 - @3 BHECEHBI B COOTBETCTBUH € IpUKa3zoM Ne 256-
@3 «O BHecCeHUM U3MEHEHUH B OTJEIbHBIC 3aKOHOATEIbHbIE akThl PD 10 Bompocam
IIPOBEICHMS HE3aBIUCUMOM OIICHKH KadeCcTBa OKa3aHMs yCIyT OPTaHU3allusIMH B cdepe
KYJbTYPBI, COIMATBLHOTO O0CTYKUBAHUSI, OXPAHbI 3/TOPOBbS U 00PAa30BAHUN).

B paMkax He3aBHCHMOH OIICHKH HCCIIEIOBAJIOCh KAa4eCTBO 0OO0pa3oBaTEIHHOU
TEeATEeILHOCTH 0011e00pa3oBaTeNIbHBIX OpraHu3anuii HaarepeyHoro MyHUITUTIATBHOTO
paiioHa.

He3aBucnumasi omeHka MpPOBOAMIACE B COOTBETCTBHM C  METOJIWYECKUMHM
pexoMenganusMu. OLEHUBAIUCH OTKPHITOCTh U JOCTYNMHOCTh HWH(MOpMmaiuu 00
oOpazoBarenbHbIX opraHuzanusx (mamee — OO), B T.4. Ka4yecTBO MHPOPMUPOBAHUS
yepe3 HHTepHeT-cailThl, KOM(OPTHOCTH M JOCTYNHOCTh TIOJYYEHHs] YCIyTH,
JT0OpOXKETATETbHOCTh,  BEXKJIHUBOCTh W KOMIETEHTHOCTH  paboTHukoB OO,
YAOBJIETBOPEHHOCTh KaueCTBOM oOpa3zoBaTeiabHOM AesitenbHocT OO.

B cootBercTBUM ¢ pemenrem OO6miectBeHHOTO CoBeta (mpotokos Ne 1 ot «28»
dbepasis 2017 r.) HezaBUcHMas OIlEHKAa KadecTBa oOpa3oBaTEIbHON JEATEIBHOCTH
(mamee — He3aBHCHMas OIleHKAa) Oblla TpoBelIEHA B S5-u 00IIeo0pa3oBaTEIbHBIX
opranmzanusax pariona: MBOY «COHI c.n. Bparckoe», MBOY «COII Ne 1 c.m.
['Bapaeiickoe», MBOY «COHI Ne 2 c.n. I'Bapaeiickoe», MBOY «COII c.n. beno-
1op™, MBOY «COIII c.m. 3e0up-1opT».

esu n 3a1a4u IPOBEACHUS HE3ABUCUMOM OLIEHKHU
Henn:
1) ynyunienue WHGOPMHUPOBAHHOCTH TOTPEOHUTENCH O KavyecTBE O00pPa30BaTEIILHOU
JEeSTEIBHOCTH 00pa30BaTeNIbHbIX OPraHU3aIui;



2) YyCTaHOBIIEHHE JHaliora MEXAy o0Opa3oBaTeIbHBIMU  OpraHW3alHUsIMUA |
rpakKJaHaMu - MOTPEOUTEISIMU YCIIYT;
3) MOBBIIICHHE KAa4yecTBa OpPraHM3AlMM COLMAIBHBIX YCIYr HaceleHuo B chepe
oOpa3oBaHUs.
3agaun:
1) BBISIBIICHUE U aHAIU3 IPAKTUKHA OPTaHU3AINH [TPEIOCTABICHUS COUAIBHBIX YCIIYT

B cdepe oOpazoBaHus;
2) TOJMy4YeHHWE CBEACHHWHA OT IOJyYaTeliel COIHMAIBHBIX YCIyT 00pa30BaTeIbHBIX
OpraHu3aluid O MPAKTUKE MOJYyYECHUS JaHHBIX YCIYT;
3) BBIABJICHHUE COOTBETCTBHS MpecTaBicHus nHGopMaiuu o padote OO Ha caliTe u
MHOOPMAIIMOHHBIX CTEHJAX KPUTEPHUSIM IMOJHOTHI, aKTyaJIbHOCTH, yJIOOCTBa MJis
MOCETUTEJIEN U UHBIX 3aMHTEPECOBAHHBIX IPAXK/IAH;
4) WHTEpIpeTaus 1 OIICHKA MOJYYCHHBIX JaHHBIX, TOCTPOCHUE PEHUTUHTOB;
5) ¢opMupoBaHHWe  TPEUIOKCHHA IO  IOBBIIICHHIO  KadecTBa  pabOTEHI
00pa3oBaTeIbHBIX OpraHU3aIINI;
6) mOAroTOBKA MPEUIOKEHUN JIJIsl yirydlneHus kadectBa pabotsr OO.

O0beKThI He3aBUCHUMOM OLICHKH YUPeKACHUH

OO0111€00pa30BaTENbHBIEC YUPEKICHHUS:

1. MBOY «COII c.n. bparckoe,
2. MBOY «COII Ne 1 c.m. I'Bapaeiickoe»,
3. MBOY «COIII Ne 2 c.mi. I'Bapaeiickoe,
4, MBOY «COIII c.i. beHo-topT»,
5.MBOY «COIII c.m1. 3ebup-topT»

NHTepHeT-canThl:

MBOY «COLI c.n. bparckoe» Br.atsk@mail.ru

MBOVY «COII Ne 1 c.o. gvardeisk.1@mail.ru
['Bapaerickoe»,
MBOY «COII Ne 2 c.1. gvardeisk.2@mail.ru
['Bapaerickoe»

MBOY «COMI c.ii. beHo-topt» | beno-urt.1@mail.ru
MBOY «COLI c.i. 3ebup-ropT» | zebir-urt@mail.ru

Ilepuox npoBeaeHus MCCJIEIOBAHUA: COLMOJIOTMYECKAN ONPOC IMOIydaTesIed YCIyTH
¢ 10 mapra no 01 uronsa 2017 rona, onenka caiitoB ¢ 01 mapra no 25 mas 2017 ropa.
O6cyxaenue nToroB Mouutopunra 6 utons 2017 roma, pasmernienre uHbopMaIu 00
UTOTax HE3aBUCUMOU OLIEHKU W HaIlpaBJIEHUE PEKOMEHAAIMI MO MOBBIIIEHNIO KaYECTBA
ycayr — 30 uronsa 2017 rona.
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HccnenoBanne paboTbl 0O0pa3oBaTEeNbHBIX OpraHU3aliii ¥ WX 3JIEKTPOHHBIX
IPECTaBUTENBCTB MPOBOJMIIOCH UjleHaMH oOmiecTBeHHOro CoBeTa, CO3JaHHOIO INpU
VYnopasnenun o0pa3oBanus HaarepeyHoro MyHUIMDANBHOTO pailoHa (namee —
VYnpasienue oOpa3oBaHus), B COCTaBE 7 UEIOBEK.

Kpurepuu He3aBUCHMO# OLIEHKH Ka4eCTBAa 00pa30BaTe/IbHOM 1eATeIbHOCTH
001meo0pa3oBaTeJIbHBIX OPraHu3anuil
HezaBucumasi omeHka B MecTax MPEACTaBICHUS OOPa30BATEIbHBIX YCIYT

IPOBOJMIACH MO YETHIPEM OCHOBHBIM KPUTEPUSIM:

. OtrkpseiTocTh U H0cTynmHOCTH, MHpopManuu 060 OO (Ha ocHOBEe WH(pOpPMAINH,
pa3MenIEHHOM Ha caiiTe 00pa30BaTEIbHON OpraHu3alium)

1.1.1lonHoTa M akTyadpHOCTh MHGOpPMalUMu 00 OpraHu3aluyu, OCYUIECTBIIAIOIIEH
00pa30BaTENbHYIO IEATEIbHOCTD, U €€ ACSITEIbHOCTH, Pa3MEIIEHHON Ha OPUIIMATIEHOM
caiiTe opraHu3anuu B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn « MHTepHeT»,
uHbopMaluy, pa3MEmEHHON B TOM 4uciae Ha OQUUUAIBHOM CalTe B CETH
«HTEepHET»;

1.2. Hannune Ha oduIMaibHOM caliTe opraHu3anuu B ceTH VHTepHeT cBeaeHuil o
NeJaroruueckux pabOTHUKAX OpraHu3aluy;

1.3. JIocTynIHOCTh B3aUMOJAEMCTBUSI C MOJIy4aTeIsIMH OOpa30BATEIbHBIX YCIYr IO
TeneoHy, MO D3JIEKTPOHHOW TMOYTE, C TIOMOUIbIO 3JEKTPOHHBIX CEPBHCOB,
IPEIOCTaBIIIEMbIX Ha O(ULMAIBHOM CaliTe OpraHu3aluuu B cetu VHTEepHET, B TOM
4UCJIE HAJIW4YME BO3MOXXHOCTHU BHECEHHs NPEIJIOKECHHUI, HalpaBICHHbIX Ha
yIIy4dllleHHe padOThl OpraHU3aluu;

1.4, JlIocTylHOCTh  CBEJIGHMM O XOJ€ paccMOTpeHusi oOpallleHu TpaxkaaH,
MOCTYNUBIIUX B OpraHU3alMI0 OT TMojydaTenell oOpa3oBaTesbHBIX yciayr (1o
TenedoHy, Mo 3JIEKTPOHHOM MoYTe, C MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB, TOCTYITHBIX
Ha OQUITMATHFHOM CaiiTe OpPraHU3aIli¢ ).

1. KomdopTHOCTh YyC/I0BHI, B KOTOPBIX OCYylleCTBJsieTcsl o0pa3oBaTebHasl
AesiTeJIbHOCTh (Ha OCHOBE MH(OpMaIuu, pa3MelieHHON Ha caiiTe oOpa3oBaTeIbHOMN
OpraHu3alyy, a TaK’Ke IPU MOCEUEHUU 00pa30BaTEIbHON OpraHU3aIun)

2.1. MaTepuanbHO-TEXHUYECKOE ¥ MH(GOPMALIMOHHOE 00ECIIeYeHNE OpraHu3alluu;

2.2. Hanuuue HEOOXOAMMBIX YCIOBUW JUIsi OXpaHbl M YKPEIUIEHHUS 3I0pPOBbBA,
OpraHu3aliy MUTAaHUS 00yUYaIOUIUXCS;

2.3. YcnoBust 1s1 ”HAUBUYadbHOU paOOTHI C 00YYaroIIMMHKCS;

2.4. Hanuune JOMOHUTENBHBIX 00pa30BaTENbHBIX TPOrPaMM;

2.5. Hanuuve BO3MOXKHOCTH pa3BUTUSL TBOPUECKHX CIIOCOOHOCTEH M HMHTEPECOB
oOy4Jaronuxcs, BKJIIOYasi UX y4acThe B KOHKypcax U OJuUMIIMaax (B TOM YHUCIE BO
BCEPOCCUICKUX M  MEXIYHAPOJHBIX), BBICTaBKaX, CMOTpaX, (PU3KYJIbTYPHBIX
MEpOTPUATHSIX, B TOM YHUCJIE OPUIUATBHBIX CIIOPTUBHBIX COPEBHOBAHUSIX, U APYTHX
MAaCCOBBIX MEPOIPUATHUSAX;



2.6. Hammune BO3MOKHOCTH OKa3aHUS IICUXOJIOTO - IIe€JarorudecKou, MeIUIIMHCKON
U COITMAJILHOM MTOMOIIM 00yJaroImMUMCSI;

2.7. Hanuuyue ycloBHM OpraHu3aiuu OOy4YeHHS W BOCHHUTAHUS OOYYAIOIIUXCS C
OTPAaHUYEHHBIMHU BO3MOXHOCTSIMHU 37J0POBbS U THBAIUIOB.

I11. To0poxkenaTeibHOCTh, BEKJIMBOCTh M KOMIIETEHTHOCTh padoTHUKOB OO

( Ha OCHOBE OMPOCOB M COLUOJIOTMYECKUX UCCIEIOBAHUN)

3.1. Jlons momydareneil 0Opa3oBaTENbHBIX YCIYT, MOJIOKUTEIHLHO OLICHUBAIOIINX
NOOPOXKENATEIBHOCT U BEXIMBOCTh PAOOTHUKOB OPraHM3allMM OT OOIIEro 4ucia
OIIPOLLIEHHBIX MOJIydaTenel 00pa3oBaTeIbHbIX YCIYT;

3.2.  Jons  momywatened — oOpa3oBaTeNbHBIX  YCIOYr,  YIOBJIETBOPEHHBIX
KOMIIETEHTHOCTBIO PA0OTHHKOB OpPraHU3alMM, OT OOIIEro YHcia ONPOLIEHHBIX
noJiyqaresieid 00pa3oBaTeNbHbIX YCIIYT.

IV. Joast mosyuaresieii ycayr, y10BJIeTBOPEHHBIX Ka4eCTBOM 00C/JIYKUBAHUA B
OO ( Ha OCHOBE OMPOCOB U COIMOJIOTUYECKUX UCCIIECIOBAHUN)

4.1. Nons nomyuaTeneid oOpa3oBaTeiIbHbIX YCIYT, YIOBIETBOPEHHBIX MAaTepUAIbHO-
TEXHUYECKUM OO€CleYeHHEeM OpraHu3alud, OT OOLIero uuciaa ONpPOLIEHHBIX
noJrydaTeneid 00pa3oBaTeNbHBIX yCIYT;

4.2. Hons monyvareneid 0Opa3oBaTENIbHBIX YCIYT, YJIOBJIETBOPEHHBIX KaueCTBOM
MPEIOCTAaBIIEMbIX 00pa30BaTENIbHBIX YCIyr, OT OOIIEro dYHclia OMpPOIICHHBIX
noJiyvaresieid 00pa3oBaTeNbHbIX YCIIYT;

4.3. lons momyuaTeneid o0pa3oBaTelbHBIX YCIYT, KOTOPblE TOTOBbI PEKOMEHIO0BAThH
OpraHM3alMi0 POJCTBEHHHMKAM M 3HAKOMBIM, OT OOIIEr0 YHciIa OMNPOIIEHHBIX
noJryyaTtesnei 00pa3oBaTeNIbHbBIX yCIYT.

MeToauKka 1 HHCTPYMEHTAPUI MCCJIeI0BAHUS

B 3amauy mpoBeneHHs HE3aBUCUMOM OIEHKH BXOJUJIO MOJTYYEHUE PazHOOOpa3HOM
uH(pOpMaIuU, COOTBETCTBEHHO HE3aBUCUMAs OLICHKA KaK MCCIIeIOBaHUE BKJIOUYasa B
ceOs COBOKYITHOCTH METOJIOB  COITMOJIOTMYECKOTO HCCIEOBaHUS MW TaKeT
pa3pabOTaHHBIX HMHCTPYMEHTOB, KOTOpPHIC TO3BOJWIN TOJYYUTh HWH(POpMALUIO
KOMIIJIEKCHO.

B pamkax naHHON HE3aBUCHUMOM OLIEHKU OBLIO MTPOBEJICHO:

- aHKeTMpoBaHuE 165 pecnoHAEHTOB ISl BBISBICHUS MO3UIMN, MHEHUU
noTpeduTeneit o kauecTse npeaocrabisgeMbix yeiayr OO;

- 5 HaTYpHBIX HAOJIIOJICHUN HA TEPPUTOPUH U BHYTPH 37aHUI HA MPEAMET OLECHKH -
6e3omacHocTH, O1aroycrpoiictBa u kompoptHocTu B OO;

- KOHTEHT - aHanm3 uHpopmanmu Ha cantax OO.



PeiiTuHr 00pa3oBaTeIbHBIX OPraHU3ALUI 110 Pe3yJIbTATAM OLEHKH OTKPBITOCTH
U J10CTYINHOCTH HHGpopManuu

IMo nmepBomy 610Ky «OTKPBITOCTL W AOCTYNMHOCTH HMHpopmamun 06 OO0» (Ha
OCHOBe MH(popMaInu, pa3MenEHHON Ha caliTe 00pa30BaTEeIbHON OpraHU3aIliN )
He3aBucuMmas olieHKa KauecTBa OPraHM3anMu MH(OpPMHMPOBAHHA NMOTpPeOUTe el
yepe3 cailT OO npoBoaMIIach Ha OCHOBaHUM 4 MokaszaTesnei no 17 nmapamerpam.
KoHnuenuust co3nanusi €AMHOW TOCYAApCTBEHHOW WH(GOPMAIIMOHHOW CHUCTEMBI B
cdepe oOpazoBaHusl, yTBEpKACHHAs MpUKa3oM MUHUCTEpCTBA 00pa30BaHUs U HAYKU
P®, denepanbHoii ciyx00i 1o Ham3opy B cdepe 00pa3oBaHHS U HAYKH OT
29.05.2014 1. Ne 785, nmpeamoJsiaraeT IOBBIIMICHWE POJIU  HUHTEPHET -
NPEICTaBUTENIBCTB 00pPA30BATENIbHBIX OpraHU3aldid B pa3BUTUU 3(PPEKTUBHOCTU
B3aMMOJICUCTBUS MEXKIY OpraHu3alusIMH M TOTPEOUTENsIMU 00pa30BaTENIbHbBIX
YCIIYT.

HuTepuer-caiitel OO NOKHBI CIIYKUTh IUIOLIAIKON JIJIsl BOBJICUEHHUS OTpeOuTenen
B Ipouecc HAOMIOACHMUS 3a TMpoleccaMu, MPOUCXOAAIIMMU B 0OOpa3oBaHUH,
MO3BOJIATH HAIAIUTh B3aUMOJECUCTBUE C IOTPEOUTEISIMU YCIIYT, OPUEHTUPOBATHCS Ha
UX 3anpochkl U MOXKenaHusd, yOenuTh uX B Bbicokod pemyramuu OO u kadecTBe
MPEIOCTABIISEMBIX YCIIYT.

B onenke caiitoB OO y4YHTHIBAINCH:

-uHpopmatuBHOoCcTh caidta OO (HanuuuMe Ha caiTe Haubojee BaXHBIX IS
M0JIb30BaTENe HHPOPMALIMOHHBIX PA3JEIOB, JOKYMEHTOB U MATEPUAJIOB).

-HaJlMuMe Ha caiiTe oOpaTHOM CBA3M C MOTPEOUTENSIMH YCIyr (HaJM4Me CEpBHUCOB
caiita, 00€cCIeUnBaIOIINX BO3MOXKHOCTb OOpaTHOM CBS3U TOJb30BaTeNed ¢
agMuHucTpanueit u negaroramu 0O0).

-M0JIb30BATEINbCKAs JOCTYIMHOCTh U MOOMIIBHOCTD caiita OO.

Uccnenoanne wunTepHeT-caiiToB OO OCYIIECTBISUIM BCE YWICHBI OOIIECTBEHHOTO
CoBeTa METOJIOM CIUIONIHOTO TMPOCMOTPa COJEPIKUMOTO CTpaHul] Web-pecypca ¢
BBISIBICHUEM M (UKCalMeld TPU3HAKOB HAJUYMS COOTBETCTBYIOLIMX TEKCTOB
(KOHTEHT - aHalu3), KauecTBa UX COJEpKaHus, yJo0CTBa JOCTyNa K TEKCTaMm st
nocerutenss UaTepuer-camnra.

Peiimunz 00 (¢ 6annax) no 040Ky «Omkpstmocms U 00CMYRHOCHb UHPOpMayuu
00 obpazoseamenbHoll opzanuzayuuy (caiim) npeocmaeien 6 ouazpamme 1.



34

33
33

32

31 31
31

30.3
30

29

28

28

27 f——

26

25 T T T

MBOY "COLW c.n. MBOY "COL c.n. MBOY "COLU Ne2 MBOY "COLU Ne1 MBOY "COLU c.n.
BeHo-lOp1" Bparckoe" c.n. c.n. 3ebup-topt"
IBappgeiickoe" rBappeiickoe"

[Tokazarenn mo AaHHOMY OJOKY HPHUBEAEHBI C YYETOM BECOBOrO KO3(QuireHrta
YKPYITHEHHOU IpyNIbl OKa3aTenen
Kak nokaspiBaeT quarpamma, CUTyanusi B OTHOLLIEHUHM CAUTOB OJTHOM U3 OpraHu3auui
SBJIIETCS JIOCTATOYHO MpOOJEeMHOM: HaOpaHa 4YyTh OOJibLIE  TOJOBHHBI W3
BO3MOXKHBIX 40 6aos.
Ilo mepBomy 0JIOKY OTMeuaeTcs, 4TO MpakThuecku Bo Bcex OO mpencraBieHa
ciemyronias nHpopMaIus:
-pexuM u rpadux padots OO
-IOKyMEHTBI, perjameHtupyomue naearenbHocte OO (YcraB; CBUIETENBCTBA O
JULEH3UPOBAHUU U aKKPEINUTAIUH; JIOKAJIbHbIE HOPMATUBHBIE aKThl);
-CBeJIeHUs1 00 OpraHax KOJIJIETHaibHOIO yIPaBJICHHUsI, CAMOYIIPABIICHUS;
-KaJeHAapHbIe YueOHbIe TpaQuKy;
-OTYETHI O pe3ybTaTax caMo00CIe0BaHus, MyOJINYHbIC JOKIIAIBI;
-uHpopmanus 06 ycayrax (ycnosus npuema B OO; peanuzyemble 00pa3zoBaTeIbHbIC
IPOrpaMMbI; YIEOHbBIC TIIIaHbI);
-IOTIOJTHUTENbHAs. MHpOpMaIus (HOBOCTH, MEPOIIPUITHS U AP.)

K ocHOBHbIM WH(MOPMAIMOHHBIM Odeguyumam 10 TIEPBOMY OJIOKY MOMKHO

OTHECTH CIIEAYIOIIEE:

-He MPONKUCaHbl yCIOoBHs i1 00ydyeHus aereit ¢ OB3;
-OTCYTCTBYIOT CCBUIKA Ha TIONyYeHHE KOHCYJIHTATUBHONW TIOMOIIM  Y3KHX
CIICIMAIUCTOB (B YaCTHOCTH, TICUXO0JIOTA);
-HET NepeyHs yciyr, oka3biBaeMbix OO 3a cueT OIOKETHBIX CPEJICTB;
-HE yKa3aHbl IPEANUCAHNS HaA30PHBIX OPIaHOB;
-HE 3aroJIHeHa HHGOPMaLUs O JESTEIBHOCTH JOIIKOIBHBIX TPYII MPH IIKOJaX;
- He pa3paboTaH CTaHAAPT NMOJIy4eHUs] HHGOPMALIMH 110 TEIEPOHY.



B uucne nonoscumensnvix pe3ynibmamog OLECHKYU MOJIb30BATEIBCKON JOCTYITHOCTH
U MOOWJIBHOCTH CalTOB CIIEAYIOLIUE: JOCTYITHOCTh Pa3HbIX Opay3epoB, 0OHOBJIEHUE
uHpopMaluu He pexe | paza B JBE HENENM; JAaTUPOBAHUE PA3ZMEIIEHHBIX
JOKYMEHTOB U MaTtepuanoB. Bo Bcex OO ecTs uHpOpManus 0 HATMYUU JIEKTPOHHON
IIOYTHI C yKa3aHUEM aJipeca.

BeiBoabI o pe3yibraTam oueHku cainros OO

B nenom Ha caiitax ob6cnenoBanabpix OO J0CTaTOYHO TOJIHO MpEACTaBiICHA 0O0IIas
nHpopmarus 06 opranm3arusx. CalThl SBISIOTCS TPOCTHIMU M yIOOHBIMHA C TOYKH
3peHHs] HaBUTAIlMM Mojb3oBarened. Bo Bpems oOcienoBanuss He  ObUIO
3a)MKCUPOBAHO TEXHUYECKMX cOOeB © HapyuieHudt B pabore WHrepHer -
MPEACTABUTEIIbCTB.

3ameuanua: Ha Bcex OOCIENOBaHHBIX CaWTax HEJAOCTATOYHO IMPEACTaBICHA
uHpopMalusi 00 OKa3bIBa€MBIX YCIyrax, B TIOJHOM Mepe HE HCHOJb3YIOTCA
BO3MOYKHOCTH OOpAaTHOW CBSI3W TIOJIb30BATENIel ¢ aJMUHHUCTPAIMCH W IIeIaroraMu
00.

PeiiTuHT 00pa3oBaTe/IbHBIX OPraHU3ALMH 110 Pe3yJIbTATAM OLEHKH
KOM(OPTHOCTH yCJI0BHIA (Ha OCHOBE HH(MOPMAINH, pa3MEIIEHHON Ha calTe
o0pa3oBaTeNnbHOM OpraHu3alliy, a TaKKe MPU MOCEIICHUH 00pa30BaTEILHOM

OpraHU3aIIUN )
JlaHHBIN pedTUHT cPOPMUPOBAH HA OCHOBAHUHM 7 TIOKazaresnel no 34 mapamerpam.
Peiimunz OO0 (6 o0annax) no 010Ky «Kom@popmuocms ycnoeuii, 6 Komopuix
ocyuwiecmenaemcs o0pazoeamenvHan 0eamenbHoCmb) nPeocmaes/iet 6
ouazpamme 2
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BbIBOADLI:



C TOoukM 3peHus NOoTpeOuTeNnei, B MEPBYID OUYEpedb, POAUTEICH, MOMUMO
0e30macHbIX MOAXOJ0B B yuUpexieHUe oOpa3oBaHMs, OJHOM M3 COCTaBISIOIIUX
KOM(OPTHOCTH SIBIIETCS OCHAIEHWE CAaHUTApHBIX KOMHAT MpEAMETaMU TUTHEHBI,
o0opyZ0oBaHUE MECT I CHACHHM B peakpeanusx, oO0OpyJOBaHHE MeECT IS
pazneBaHus — mosy4yatened — ycayru  (poautenei), 00O3Hau€HUE  3HAKOB O
BUJIcOHA0MOIeHnH. JlaHHbIE AeQUIUTHI BBISIBICHBI B OOJIBITMHCTBE 00Pa30BaTEIbHBIX
OpraHu3aIuu.

B uucne mnonoycumenwvnvix pesynsmamoe unenol oOuiectBeHHOro CoBera
OTMEYaroT ciienymoiee: Tepputopus Becex OO orpaxaeHa, OTCYTCTBYIOT SIMbl, KaHaBBI,
3a0pOIlIEHHbIE  CTPOCHMS, B HaIMYUU OOOPYJOBaHHBIM  BXO0A; oOecreueH
OecripensTCTBEHHbIN BXx0oJ B 31anue it i ¢ OB3, Bo Bcex OO obopynoBaHue Ha
TEPPUTOPUM BBITJIAIUT HCIpaBHBIM. Besne wumeercs rapaepol, MNpeayCMOTPEHBI
VUCTOYHUKU TUTHEBOM BOJABI, UMEIOTCS  TyaleThl JJIsl MaJb4MKOB M JEBOYEK. B
UCIIPaBJICHHOM COCTOSIHUM CHCTEMbl KaHaJW3allMH, XOJOJHOTO U TOpSYEro
BOJOCHAa0OXkeHUsA. B momeleHnsx 4ucro, odecrneyeHa BO3MOKHOCTh MPOBETPUBAHUS,
HOJIIEPKUBAETCS KOM(POPTHAs TeMIlepaTypa.

B nenom OO coOTBETCTBYIOT KPUTEPUSIM KOM(POPTHOCTHU YCIOBUM HA TEPPUTOPUU
U BHYTPM 34aHui. B mnoMenieHusx yroTHO, 4ucTo, KoM(popTHO. MatepuaiabHO-
TEXHUYECKUE, OBITOBBIE YCJIOBUS B OCHOBHOM COOTBETCTBYIOT COBPEMEHHBIM
TpeOOBAHUSIM.

PeiiTMHI 00pa3oBaTe/IbHBIX OPraHU3ALHUI 110 Pe3yJIbTATAM OLCHKHU
A00POXKeJIATEJIbHOCTH, BEKITUBOCTH H KOMIIETEHTHOCTH PA0OTHHKOB
o0pa3oBaTeIbHOI oprann3anuu (Ha OCHOBE OIIPOCOB M COIIMOJIOTHYESCKHIX
MCCJICIOBAHMI )
JlanHbIl pedTUHr (HOPMHUPOBAJICS HA OCHOBAaHWM JBYX MoOKazareneil. Umenamu

obmiectBeHHoro CoBeTa MOCEHIAIMCh O0Opa3oBaTeIbHbIE Opranu3anuu. Bo Bpems
MOCEIIEHUH CO CTOPOHBI paOOTHUKOB HAOJII0/IAIOCh BEXKIMBOE M J0OpOKEIaTEIbHOES
OTHOIILICHHE.

Beutn crnenaHbl KOHTPOJIBHBIE 3BOHKH. Y UUTHIBAIMCH KOJIMYECTBO HAOOPOB HOMEPA;
BpeMsl JI03BOHA; KOJUYECTBO Mepeaapecaliuii; BpeMs pa3roBopa; yJI0BIETBOPEHHOCTh
TOYHOCTBIO OTBETA; COOJIIOJICHHE HOPM JEJIOBOro 3ThkeTa. Bo Bce oOpasoBaTeabHbIE
OpraHu3allid MPAKTUYECKHM MOXHO JO3BOHUTHLCSA C MEpBOro pasza, kpome MBOY
«COII c.m. 3ebup-topt». bbUIO cHenaHo HECKOJBKO 3BOHKOB. Bo Bcex cmyuasx
3a(UKCUPOBAHO COOJIOJICHUE HOPM JIEJIOBOTO STHUKETAa, OTMEUYACTCS MPUBATHOCTH B
mpoiiecce  Oecelpl, OTCYTCTBHE Tiepeaapecandid, TOJIHOTa M JIOCTYIMHOCTb
npeoCcTaBsieMOl HH(PpOpMAITUH.
3amMeuaHusl CIEAYIOIINE: B OTBETE Yallle BCETO YKa3bIBAJIOCh Ha3BaHUE OPraHHU3alluH,
HO He HazbiBauch ®UO, npuHsBILIETO 3BOHOK, U €TI0 JOJDKHOCTh. B 60onbmmacTBE OO
HeT Tpaduka mpuema rpaxk/iat mo JUYHBIM BOIIPOCaM.

Muacpamma 3 «Ouenka 000poscenamenvHocmu, eexcaueocmu u

Komnemenmuocmu pavomnukoe Q0 ( pezyibmamul npuseoenvl 6 0a11ax)
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PexoMeH10BaHO BceM 00pa3oBaTebHBIM OpraHU3alUsaIM I10 JAHHOMY [TOKa3aTeto
pa3paboTarh CTaHIAPT OKa3aHUs YCIYTH MO TeaeOHy.

PeliTuHT 00pa3oBaTe/ibHbIX OPraHU3aluid M0 pe3yJibTaTaM

OIIEHKH y/I0BJIETBOPEHHOCTH Ka4eCTBOM 00pa30BaTe/IbHOM AesITeJIbHOCTH
( Ha OCHOBE OMPOCOB U COIUOJIOTUUECKUX UCCIIET0OBAaHUMN)
B pesynbrarte onpoca 1o JaHHOMY MOKa3aTeN0 YUUTHIBAIOCH TPU IMapaMeTpa.

AHKETHUPOBAHHE POAUTENEN M YCTHBIM ONPOC BBIABUIM JOCTATOYHO BBICOKHIA
YPOBEHb YJIOBJIETBOPEHHOCTH poauTeneit Bcex OO ypoBHeM OOydeHUs - AMANa3oH
MOJIOKUTENBbHBIX 0TBETOB OT 80 10 100%, ypoBHEM BOCIUTATENBHONU PaOOTHI — OT 72
no 80%, pesymbraramu oOyueHus pebenka — oT 34 o 48%. YoBIeTBOpPEHBI
OTHOUIEHUSIMU peOeHKa ¢ nenaroraMu — 55% pecnoHIeHTOB, CBOUMH OTHOLIEHUSIMU
¢ pabotHukamu OO — ot 70 g0 80% poauTeneit, oTHOIIEHHEM peOCHKA K 00YUYEHUIO
B 1enoM ot 70 1o 80%. Bricokast yIOBIETBOPEHHOCTh CAHUTAPHBIMH YCIIOBUSIMU B
MBOY «COII c.i. bparckoe»( 100%), B MBOY «COIII Ne 2 c.m. I'Bapaeiickoe»n» —
75%, MBOY «COII c.nn. 3e6up-ropt» 1 MBOY «COIII c.n. beHo-1opT» — OTIUYHBIC
u xopomme ycioBusi 60% u 40%. Bcex pecnioHAEHTOB YIOBJIETBOPSIET YPOBEHb
00eCIeuYeHHOCTH yU4eOHBIMH TTOCOOUAMH U yueOHUKamMu. O4YeHb BHICOKAsT MOTHBAITUS

JUTsL TIOJTydeHusl 1eTbMU Bbiciiero odpaszoBanus B MBOY «COIII c.n. beno-topt» —
90%.

Peiimunz OO0 (¢ 6annax) no kpumepuro «Yo0o0enemeopeHnocms nompeoumen
Kauecmeom obpazoeamenbHoul OeameabHocmuy npeocmaeien 8 /luazpamme 4.
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PeiiTuHT 00pa3oBaTe/IbHBIX OPraHM3alIMK M0 TUIIAM H B 1eJIOM ( B 0aJu1ax)
CoBOKYIHBIC PEUTHHTH KayecTBa 00pa30BaTEIbHOMN ACSTEILHOCTH
O6paBOBaTCJIBHBIX OpFaHI/I3aI_II/II71 IpCACTAaBJICHBI HAa CIICAYIOIICM AUarpamMme 5.

YO,0BNETBOPEHHOCTb
ayecTBoMm obpasoBaTesibHOU

E MBOY "CoL c.n. 3e6up-t0pt"

[o6poXKenaTenbHoCTb,
€XX/INBOCTb, KOMMNETEHTHOCTb

M MBOY "COLLU Ne1 c.n.
Bapaeickoe"

E MBOY "COLU Ne2 c.n.
IBapaeickoe"

L1 MBOY "COLW c.n.beHo-HOpT"

komdopTHoCTB ycnoBMiA

MBOY "COLU c.n. bpaTtckoe"
TKPbITOCTb U AOCTYNHOCTb

uHpopmauum 06

[TepBoe mecto B 061meM peitunre 3anumaer MbOY «COILI c.n.Bpatckoe»», BTopoe
mMecto- MBOVY «COIII c.n. beno-topt», tpetse Mecto — MBOY «COLI Ne 2 c.a.
I'Bapaeiickoe», yetBeptoe Mmecto — MBOY «COIII Ne 1 c.n. I'Bapaeiickoe», msaToe
Mecto — MBOY «COII c.m. 3e6up-ropt.
Pexomenganum 00pa3oBaTeIbHbIM OPraHU3ALMUSAM 110 NOBbILLICHUIO
KavyecTBa padoThbl



[IpencraBieHHble HUXKE PEKOMEHAAMU Oa3UPYyIOTCS Ha MPEACTABICHUU
4jIeHOB 0o01IecTBeHHOro CoBeTa 0 MyTAX PEIICHUS BBIABICHHBIX IPOOJIEM, a TaKkKe Ha
MHEHUSX U NPEANOYTEHUSIX NMOTpeOUTENEH, OMYyUYEeHHBIX B XOAE AHKETHUPOBAHUS U
YCTHOTO OIIpoca.

|. PekomMenganuu no yJ1y4iieHuI0 KauecTsa HH(POPMHUPOBAHUS 4Yepe3
caiiter OO
1. Caiitel oOpa3oBaTeNbHBIX OpPraHMU3allMii Ha OCHOBAaHUU NPOBEACHHON OLIEHKU
JNOJDKHBI ~ OBITh ~ MOJABEPrHYTHI  BHYTPEHHEMY  ayJauTy  (TEXHUYECKOMY H
COJIEP)KaTeIbHOMY) W MO €ro pesyjibTaTaM J0paOOTaHbl C LEJIbI0 CBEICHHA K
MUHUMYMY BCE€X BBISIBICHHBIX HH(POPMAIIMOHHBIX AS(PHUIIUTOB.
2. OOpa3oBareiabHBIM OpraHU3allMsM BECTU LIEJCHANPABICHHYIO M CHCTEMHYIO
paboTy MO MPUBJIEYECHHUIO aKTUBHBIX MOJb30Baresnei caita O0.

1. PekomMeHaanmMu mo yjay4ymeHHI0 KayecTBa padoThl 10 00ecne4YeHUuI0 yCJI0BUM
Kompopra

[Tpoananu3upoBaTh MOJYYEHHBIE PE3YJIbTaThl HE3aBUCUMOM OIIEHKH U pa3padoTaTh

IUTaH JCHCTBUM Ha OMMXKaMIIyl0 M JOJTOCPOUYHYIO NMEPCHEKTUBBI M0 OOECIEUEHUIO

yCJIOBUM KOMQoOpTa B 3JaHUAX 00pa30BaTEIbHBIX OpraHU3aIUH.

OOpatuTh BHUMaHUE HA CIEAYIOMINE 1e(PUIIUTHI:

- OCHAIlIEHUE TYaJeTHBIX KOMHAT MpPeMETaMH TUTUEHBI,

- 000pyIOBaHHE MECT /ISl CUICHUI B peaKkpealusix;

- IPOJIOJIKUTH pabOTy MO CO3JaHUIO JOCTYIHOM Cpebl sl AeTel-UHBAIUIOB.

1. PexoMeHIaIIUU 10 TOBBIIIEHUIO JT00POKEJIATEIHLHOCTH, BEKJIUBOCTH,

KOMIIETEHTHOCTH COTPY/AHMKOB IPH OKA3aHUU YCJIYT 1O Tejie)oHy

1. Pa3zpaboTtath cTaHgapT NOJy4eHUsI HHPOPMAIUH TI0 TeIePOHY.

V. PexoMeHgaluM 10 TOBBINIEHUIO YPOBHHA  YAOBJIETBOPEHHOCTH
norpeduTesIeld Ka4eCTBOM 00C/IYKUBAHUSA B OPraHU3allun

1. loBect uH(pOpMAIMIO O pe3yJbTaTax AaHKETUPOBAHMS 10 BCEX PaOOTHUKOB
00pa30BaTEIbHbIX OPraHU3ALNN.

2. PazpaboTaTh KOMITJIEKC MEp /Ui YCTPAHCHHUSI BBISIBICHHBIX JAC(PHUITUTOB.
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